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As one of the populations most vulnerable to COVID-19, senior living communities 
have the highest duty of care when it comes to taking precautions. While progress 
has been made in halting the spread, the threat of the delta variant makes it more 
important than ever for staff, residents and their families to remain vigilant.

Approximately 60 percent of staff in U.S. nursing 

homes were vaccinated as of September 2021, 

and more than 80 percent of residents in nursing 

homes have received the vaccine. In August 2021, 

President Biden announced that staff working 

in facilities serving recipients of Medicare and 

Medicaid will be required to get vaccinated. 

As we continue to fight the pandemic battle, 

change will be a constant for senior living facilities. 

Keeping staff, residents and their families in 

the loop is certainly a challenge, but the right 

communications strategy makes all the difference. 

It’s vital to ensure you have a system that’s simple 

and efficient. Remember, your communications 

should reduce stress, not increase it. Fortunately, 

modern technology is here to help. 

While it may be easy to assume seniors will 

oppose using technology, often that’s not the 

case. In reality, more and more are embracing 

the convenience of the internet to keep in touch 

with loved ones, engage in the virtual world and 

stay up to date on current events. Even for those 

who haven’t logged on yet, learning to use a new 

method can help seniors maintain mental agility, 

which studies have shown has many benefits as 

we age. This is great news for managers of senior 

living communities. So, let’s take a look at one 

modern means of communications which can 

help improve the quality of life and care in senior 

communities — mass notification systems (MNS).

The main capability of a mass notification system 

is to send alerts to a large group of people all 

at once. A reliable MNS uses multiple channels 

to ensure messages get through in real time, 

on a variety of devices. It can be used for daily 

business operations and in emergencies. Staff 

communications, event reminders and severe 

weather warnings are just a few examples.

But not every MNS delivers all the features your 

particular facility may need. When shopping for the 

right fit, here are six important questions to ask to 

make sure you make a wise choice.

http://www.onsolve.com
https://seniorhousingnews.com/2021/07/26/the-risk-is-significant-delta-variant-threatens-senior-living-industrys-covid-19-recovery/
https://www.cnbc.com/2021/09/22/cdc-says-nursing-home-residents-are-still-at-risk-for-covid-with-low-vaccination-rates-among-staff.html?&qsearchterm=delta%20variant,%20nursing%20homes
https://www.cdc.gov/nhsn/covid19/ltc-vaccination-dashboard.html
https://www.cnbc.com/2021/08/18/covid-vaccine-us-to-require-nursing-homes-staff-get-shots-or-lose-government-funding.html
https://www.sciencedaily.com/releases/2021/07/210714170134.htm
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ONE

Versatility: Can the system be used 
for multiple purposes? 

An MNS that can multi-task not only saves money, 

but makes the most of your time. Using it for a 

variety of purposes means your staff will become 

familiar with the system quickly, making them 

more efficient in times of emergency. It also means 

you can streamline areas such as meal planning 

reminders for residents, COVID procedural alerts  

to families and scheduling updates for staff. And 

since you’ll be using it for a variety of alerts, make 

sure the MNS you select has a price plan that 

includes unlimited messaging, rather than charging 

for each text.

TWO

Functionality: Will it work in a crisis?

Unless the answer is a resounding “Yes,” you’ve 

got the wrong system. It’s important to feel 

confident that even if power goes out or phone 

lines are down, you can still reach everyone. This 

is especially important because a COVID outbreak 

could very well overlap with another emergency, 

such as severe weather or a fire in the building. 

With a fully redundant MNS, you gain peace of 

mind in knowing you have multiple channels to 

reach everyone. With two-way communications, 

residents have a reliable means of asking for help 

or marking themselves safe. This, in turn, helps 

families feel more secure about their loved ones’ 

safety in your facility.

THREE

Adding Contacts: How will you get 
everyone into the system?

With the right MNS, this should be easy. It’s 

important to verify compatibility with your  

current directory. Another vital feature is the 

ability for recipients to self-update their contact 

information and receive reminders to do so.  

You should never have to spend time manually 

entering this information. The pandemic has 

added many complications to running a senior 

living community — your MNS should keep things 

as simple as possible and reduce the tedium of 

outdated data entry processes.

FOUR

Ease of Use: Will your teams get it?

Free trials are a great way to let your team get 

acclimated with the user interface. Send alerts to 

test groups of residents, staff and family members 

who are motivated to help improve everyone’s 
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experience. Try a few test drills that include 

changes to COVID procedures (such as who is 

allowed to visit and what protocols they need 

to follow) to make sure your teams are properly 

trained and familiar with the system.

FIVE

Modalities: How will your alerts  
be sent and received?

Do you plan to record your alerts through voice-to-

text or type them out? Can you designate whether 

a recipient prefers voice alerts, text, email or push 

notifications? Can you opt for the alerts to go to 

multiple devices? Do a portion of your residents 

speak a native language other than English? 

It’s important that the MNS you select meets all 

of your specifications. This gives the greatest 

likelihood recipients will see and pay attention  

to your alerts. Giving residents customizable 

options also helps them feel assured they will 

stay well informed, both during fraught COVID 

emergencies and on a day-to-day basis.

SIX

Reporting: Can you review a record 
of past communications?

An audit trail is important both for legal 

compliance and to improve your communications 

process. Find out if the MNS you’re considering 

provides detailed reports, including who received 

your alerts, the time they were opened and the 

actions taken in response. This is especially 

important during the pandemic, when both legal 

and medical requirements are frequently changing, 

necessitating detailed record keeping. To this end, 

it’s important to see which phone numbers and 

email addresses are out-of-date, so updates can be 

made regularly. Ask for a sample report to see how 

much detail is provided in these areas. 

http://www.onsolve.com
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Learn more about how  
One Call Now can help 
keep your residents safe, 
informed and involved  
in their community.

LEARN MORE

About OnSolve One Call Now 

OnSolve One Call Now, one of OnSolve’s 

market-leading critical communications 

products, enables groups and 

organizations of all sizes and types to 

quickly, securely and reliably distribute 

critical information to large numbers 

of people on virtually any device and 

network. OnSolve sends over two billion 

notifications annually and has provided 

more than 60 years of proven support 

to both the public and private sectors. 

We deliver critical event management 

solutions that give our customers the 

ability to proactively keep everyone 

informed, instill confidence, foster 

teamwork, mitigate disruptions,  

improve operational outcomes,  

protect assets, and save lives.

Visit OnSolve.com to learn more.

Throughout this process don’t 
forget general best practices for 
communications during COVID.  
That means keeping everyone  
informed and safe as protocols and  
alert levels change in your community, 
as well as maintaining a solid 
communications channel with  
suppliers to ensure you’re ready  
for lockdowns. By taking steps,  
you have the best chance of  
continuing to provide stable living  
accommodations for the people  
who need it most.

http://www.onsolve.com
https://www.onsolve.com/platform-products/critical-communications/one-call-now/industry/senior-living/

